Assessment leads to program improvements
Changes resulting from assessment 2004-2007
Annual reports of program assessment document the contribution of assessment to program improvement.  Improvements range from minor changes to courses, curricula and teaching methods, to significant revisions of course and/or curricula.  Some examples of improvements made in recent years include:
· In 2005, Art History implemented a new course, SA 291, “Critical Theory in Art,” to replace AH 300 as a requirement for studio art majors. They also decided to require more uniform expectations and evaluation for Art History majors in AH 300.  In 2007, Art History decided to make seminars 300, instead of 400 level courses, and require all students to take them starting in 2008-09.  AH491 will officially be the only AH capstone.

· In 2006 Chemistry reported faculty adapted teaching methods to address weaknesses identified by the ACS exam. NSF grant requests were made to update equipment criticized in exit surveys—support for an atomic force microscope was obtained.  The assessment plan was changed to provide more useful information.
· In 2007 the Communication program found that the involvement of multiple faculty, especially new faculty, in doing the assessment provided them with a better understanding of what the program is striving to achieve and encouraged investment towards this outcome. The department implemented course development teams to provide leadership and consistency in instruction.
· In 2005 the Dance department reported that they would use video evaluation assessment to provide a record of individual student development and growth as well as a tool for identifying areas of weakness in instruction or learning.
· The Early Childhood Master’s program worked on developing modules for teaching academic writing and research skills throughout the course sequence. 
· To expand student scholarship, the Early Childhood PhD program added research methodology into the weekly dissertation seminar, redesigned the research methodology course and added an independent study course to encourage collaboration on research with faculty. In addition, they added a web page to improve communication, revised FE 873 to include more speakers involved in policy activity and began developing a portfolio system.
· Education Leadership Master’s program is making efforts to improve student learning outcomes in diversity and decision making. 
· In 2005 English implemented more internships, poetry and creative writing workshops and a literary journal in order to address perceived deficiencies relating to literary analysis
· Undergraduate Engineering made substantial curriculum changes in 2004-05. Assessment results showed that graduating engineering students were heavily focused only on their major disciplines and lacked the breadth of knowledge essential for modern engineering practice. The faculty redesigned all of the undergraduate programs to have a broad, common, cross-disciplinary core including appropriate courses on design, computer-aided design, ethics and contemporary issues in engineering, and culminating in a sophomore design course. The senior design course was changed to feature multi-disciplinary teams working to solve realistic engineering problems and “closing the loop” meetings were introduced in ECE at the beginning of term to review data from the senior project and implement changes.
· In 2005 Environmental Science decided the internship should be required, instead of an elective, for each of the four specializations in the environmental science bachelor degree and the reporting requirement for the internship should better reflect a capstone level of writing. 

· Exercise Science increased the time spent on critiquing research in their research methods class.
· Finance is putting more emphasis on requiring student analysis and decision-making in new, ambiguous, and uncertain environments into its exams and projects and making changes to try to improve student listening and leadership skills. 

· History established higher standards for student writing in the seminars, greater consistency in addressing general education criteria in the appropriate courses, and maintenance of consistent expectations in upper level history courses.

· When the Human Resource Management program’s Assessment Center results indicated that students were not able to apply what they learned in class to real world situations, the faculty revised the curriculum and added a requirement that the student complete either an HR work experience or pass the PHR Certification Exam.  
· Liberal Studies  Between 2005 and 2007 the program addressed perceived weaknesses in student research methods and the use of interdisciplinary methods by recommending a library research session be included as part of every seminar and colloquium and including specific guidelines for the research paper and interdisciplinary research expectations on the course syllabi. 

· Linguistics standardized the numbering of courses and set guidelines on theoretical content to help ensure students are prepared for the next level. They also expanded the range of upper level classes to meet demand for more frequent offerings.
· Medical Laboratory Sciences identified the need for their students to have stronger written communication skills and added at least one written project or assignment to most courses. The department is developing a discipline specific pre-clinical course for NMT students.  
· In 2005 Modern Language faculty agreed to incorporate more writing exercises into all classes to enhance student skills and a wider variety of texts in the translation courses.  Some instructors use the rubric for assessing the fourth year literature paper as a teaching tool.

· In 2007 Music reported they made changes in the performance jury paperwork to provide students with better articulated feedback, changes in the performance portion of the major standing jury, and the elimination of the Aural Skills Examination as a requirement for music majors.

· The Graduate Nursing program added the Adult Nurse Practitioner and  Nursing Education program. Core courses were put online. 
· Undergraduate Nursing made a number of program changes between 2003-2006 to improve the student success rate on NCLEX exams including use of a new testing service, Assessment Technologies Institute, and changes in the synthesis courses. 

· Occupational Safety and Health  made extensive curriculum changes to address alumni concerns  and to ensure that all ABET competencies were being addressed in course work.  Communication between intern, site coordinator and supervisor in their important intern capstone course was improved.
· Physical Therapy DPT program faculty focused on content and testing to improve exam outcomes on the NPTE, including yearly comprehensive exams and a final comprehensive exam for DPT students. Instructors changed texts, added more hands-on internships for students, and made some changes in the sequence of course offerings as a result of assessment feedback.
The post-professional Physical therapy program added a course to the OMPT increasing the certificate to18 credits. All degree programs and certificate programs now have the  PT 502 Evidenced-Based Practice course. Changes have been made to better organize the residencies and for students to apply for them earlier.

· Physics has taken steps to improve the quality of laboratory and computer equipment using university and NSF funds. This equipment includes basic PCs, a supercomputing Beowulf cluster that is used for faculty and undergraduate research projects and a MRI (Major Research Instrumentation Program) grant proposal to NSF for funding to build a new supercomputer.  
· Psychology has designated all of its 300-level courses to be writing intensive.  Early assessment results show a significant increase in the quality of student writing. In addition, they will review and articulate departmental criteria concerning the requirements of all capstone experience courses, and are also experimenting with i-clicker technology to improve student engagement and learning.
· The Public Administration masters program added greater and more specific structure to the PS 690 capstone course for the MPA while improving communication with students using Moodle, regular email, newsletter and an improved website. 

· Sociology invited a library faculty member to update faculty on library resources, particularly electronic services, for research.  
· The Special Education department revised curriculum to emphasize the teaching of basics skills, the use of technology and professional writing skills. They will also be investigating the use of electronic portfolios. 
· In 2005, the Theatre department planned the development of foundation courses to better prepare students for later courses, addition of more frequent stage voice courses, addressing uneven graphic skills among graduating students. A BFA degree has been added to meet the needs of some students

· Studio Art added two foundational courses to its curriculum to give students a stronger, more technically proficient base from which to move on in their classes.  

· Wellness, Health Promotion and Injury Prevention changed a number of courses from two to four credits, identified redundancies between courses, added an additional focus area in nutrition, and changed curriculum to address perceived weaknesses in exercise testing and prescription. 
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