Oakland University

B.A. in Sociology

Assessment Plan

1. Citation of appropriate goals from Oakland University’s Mission Statement:

a) “…develop the skills, knowledge, and attitudes essential for successful living and active concerned citizenship.”

b) “…prepare students for post-baccalaureate education (or) professional schools directly after graduation.”

2. Specification of academic unit goals that flow from each of the cited university goals.
a) “The B.A. degree seeks to develop critical thinking about social and cultural values and objective analysis of social systems and processes.”

b) “The B.A. degree (in sociology) provides appropriate knowledge and analytic skills for students who intend to enter graduate or professional programs.”

3. Operationalization of the unit’s goals into objectives for student learning.
a) In the upper-level course paper, sociology majors will demonstrate:  appropriate use of sociological concepts and methods; appropriate use of sociological literature, documents, and/or references; appropriate analytical content; and writing that is well-organized and well-written.

b) Sociology majors will be adequately prepared for success in their chosen career or in graduate or professional programs beyond the B.A.

4. Description of the methods by which progress toward the operationalized unit goals will be measured.
Direct Measure (revised 9-09)
Course paper assessed by multiple readers:  In the Fall semester, a random sample of sociology majors enrolled in all 300-400 level classes that require a paper will be selected for assessment.  Many 300- and 400-level elective classes require a paper.  On average, sociology majors constitute approximately one third of the enrolled students in these courses.  In addition, the required course in Sociological Theory (SOC 400), requires a paper and majors constitute approximately 80% of the enrolled students in this class

At the beginning of each semester, a pool of majors enrolled in all 300-400 level courses will be established from course enrollment records.  The sample will consist of 25% of the majors in each of the elective 300-400 level classes, and 10% of the majors in SOC 400.  A student in the current semester cannot be selected more than once.  Based on a preliminary analysis of course enrollment, we anticipate that each year, approximately one-fourth of all majors will have a paper assessed.

The papers will be given to the chair of the Assessment Committee, who will make copies, remove students’ names and give the copies to readers.  Each paper will be read by two members of the sociology faculty.  Every faculty member will have the responsibility of paper assessment.  Each reader will use a 5-point scale rubric (see Attachment 1).  Should a difference of more than two points occur with the first two readers, a third reader reviews the paper and the middle score is used as the final score.

Indirect Measure (revised 9-09)
Senior Perception Measures. The assessment committee will identify all sociology majors who have applied for graduation in Winter term to be given a program perception survey.  Survey questions address student learning objectives, such as career and graduate school preparation, as well as curricular and student services issues (see Attachment 2).

5. List the individual(s) who have primary responsibility for administering assessment activities.

a) Virtually all faculty members teach at least one class from which the major’s will be sampled for the paper assessment.  All sociology faculty will also be paper readers.  The Chair of the department’s Assessment Committee administers the assessment of research papers.

b) The indirect measure surveys will be returned to the Chair of Assessment who will compile a report. The committee reports to the full department once each year for discussion.

6. Describe the procedures used in your academic unit for translating assessment results into program changes.
All department faculty members are committed to continuous, on-going self-assessment.  Departmental faculty meet as a whole on a monthly basis throughout the academic year.  At least one meeting per semester will be devoted in part or in whole to assessment.  Additional meetings dedicated specifically to assessment will be called if needed.  In addition, department faculty or the Assessment Committee will monitor, discuss and revise the assessment process on an on-going basis.

Once results from the research papers and student surveys are analyzed and reported, all department sociology faculty will participate in a discussion of the results and their impact on the program’s objectives.  Actual programmatic changes will be reviewed when consistent results across different methods and measures (and over multiple years) indicate a definite trend that suggests program or curricular revisions.
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Attachment 1
Semester _____________________   Year _____________

Department of Sociology

Course Paper Assessment: Evaluation Criteria

Paper ID: ___________



Reader: ___________________


1. 
To what extent does the work reflect appropriate use of concepts and/or methods of the discipline of sociology?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

2. 
To what extent does the work demonstrate appropriate use of sociological literature, documents and/or references?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

3. 
To what extent does the work illustrate appropriate sociological content, critical thinking and analytical processes?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

4. 
To what extent is the work well-organized and well-written?


0

1

2

3

4

Unacceptable

Poor
Satisfactory
        Good
     Outstanding

Attachment 2
Student Perception Questionnaire


__________________________





















Semester and Year
The purpose of this questionnaire is to assess student perceptions of the outcomes they gained from majoring in sociology, including knowledge, values, skills, and their applications in life. 

On a scale of 1 to 5 please circle the appropriate number indicating your attitude toward the following statements.

1 = Not much at all

3 = Moderately so

5 = A great deal

1) How much has the sociology major at Oakland University improved your knowledge of social systems, structures and interactions?
1----------------------2--------------------3-------------------4-----------------------5

2) How much has the sociology major at Oakland University broadened your thinking about diversity? 
1----------------------2--------------------3-------------------4-----------------------5

3) How much have you used sociological knowledge, critiques, values, or skills in other courses during your college career? 
1----------------------2--------------------3-------------------4-----------------------5

4)  How much has the sociology major at Oakland University prepared you to be an informed and engaged citizen? 
1----------------------2--------------------3-------------------4-----------------------5

5) How much have you used sociological knowledge, critiques, values, or skills in some aspect of your life?
1----------------------2--------------------3-------------------4-----------------------5
6) How well has the sociology major prepared you for your career plans?

1----------------------2--------------------3-------------------4-----------------------5
Please give us as much information as you can about your plans after you graduate (indicate all that apply).

7) I have employment lined up.
Yes _____ No _____

Name of company (with type of business or government bureau if not in title) and your title:

8) I will enroll in continuing education after graduation (e.g. law school or graduate school).

Yes_____  No_____

Name of educational institution you will be attending and your chosen program and degree objective:

9) If you do not have a job or educational enrollment lined up, are you currently making plans for the near future? 

Yes_____  No_____

Employment I am seeking:

Educational objectives I have:

10) What courses, knowledge, or skills would you have liked to obtain as a sociology major?

11) Is there something you think the department could do to better help its sociology majors in the future?
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	The B.A. degree in sociology seeks to develop critical thinking about social and cultural values and objective analysis of social systems and processes.
	Sociology majors will demonstrate appropriate use of: sociological concepts and methods;  literature, documents, and/or references; analytical content; and effective writing .
	Course papers written by a random sample of majors will be examined by multiple readers twice per year.  Readers will use a rubric and scoring methods developed by the department.
	All members of sociology faculty will be responsible for student paper assessment.  No faculty member will be assigned a paper from his/her class.  Assessment committee will generate an annual report.
	Sociology faculty will review results annually and discuss ways to improve curriculum, course content, and clarify learning objectives.

	“…prepare students for post-baccalaureate education (or) professional schools directly after graduation.”
	The B.A. degree in sociology provides appropriate knowledge and analytic skills for students who intend to enter graduate or professional programs.
	Sociology majors will be adequately prepared for success in their chosen career or in graduate or professional programs.
	Focus groups of graduating majors will address student learning objectives such as career and graduate school preparation, as well as curricular and student services issues.
	The assessment committee will be responsible for arranging and conducting the focus group of graduating majors and generating an annual report.
	Sociology faculty will review results annually and discuss ways to improve response to student learning objectives as well as curricular and student service issues.


Instructions:	Please circle the nearest whole number in each category, as follows:





	Unacceptable:	does not at all reflect a standard of quality work


	Poor:		below a standard of quality work


	Satisfactory:	meets a standard of quality work


	Good:		exceeds a standard of quality work


	Outstanding:	greatly exceeds a standard of quality work








