


  Student Grievance Procedures




        Department of Chemistry

1. The student should discuss his or her problem or complaint with the instructor in the course and attempt to resolve the problem.

2. If the student is not satisfied with the results of step 1, he or she may submit the complaint to the chairperson of the Department.  If the instructor of the course is the Department chairperson, the student may submit the complaint to the Department advisor. After reviewing the complaint, the chairperson (or advisor) will make a preliminary decision and inform the student of the decision. If the student is not satisfied with this decision, the chairperson (or advisor) will refer the complaint to the departmental steering committee. * The steering committee will review the complaint and recommend a resolution of the problem to the department chairperson or advisor.

3. If the student is unsatisfied with the results of steps 1 and 2, he or she may submit the complaint to the Dean of the College of Arts and Sciences.

*The departmental steering committee consists of three faculty members plus the former chair.  The members serve rotating three-year terms with one member elected each fall at the first faculty meeting.  If the instructor of the course is a member of the steering committee they will excuse themselves from the proceedings.

